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CRAIG O'BRIEN

	Profile

	
	Insightful and experienced IT professional with experience in cross-platform environments, desktop and user support, and network administration.  Extensive knowledge of Linux/UNIX and Windows environments, and the nuances of their integration.  A strong work ethic and self-assurance in the management of multi-platform environments, network and system design, and the drive to push projects to completion.

	

	Technical Summary

	Platforms: UNIX (OpenBSD, FreeBSD), Linux (RedHat, RedHat Enterprise Server, CentOS, Fedora, SUSE Linux Enterprise server, Debian, Ubuntu), Windows 9x/NT/2000/XP/2003 Server

Networking: TCP/IP (switching, routing, VLAN), LAN/MAN/WAN, HP and Cisco network equipment

Network Software: DNS, DHCP, WINS, firewalls, routers, VPN, SSH, VoIP, DOCSIS, email (POP, IMAP, SMTP, Novell Groupwise, MS Exchange), Novell services, Active Directory, CMS

Languages: Shell scripting, C/C++, PERL, PHP, WMI scripting



	Experience

	2005 - Present
	Auburn Public School District, Auburn, MA

Director, Management of Information Systems

Achievements:

• Management of 2400+ user, 750+ workstation environment

• Management and training of network technicians, technology coordinators, and interns

• Implemented spam filtering system, firewalls, email system, application delivery system, and network border content filtering

• Assessment of technology needs and technology planning to the organization

• Coordinated and implemented rapid site transition of a large network to new premises

• Worked with Town IT staff to develop and design a multi-site metropolitan fibre optic network

• Responsible for backup and archiving system for data and email

• Designed and implemented the district web system and related content management

• Design, implementation and operation of VoIP telephone system

Responsibilities and Tasks:

• Performing budget assessments, presentations, and negotiations for the IT

• Performing reviews, direction and assignments to IT staff

• Regulatory compliance

• Training staff to use new and existing technology

• Support of desktop, network, and server environments

• Archival and backup of data

• Selection and approval of technology related procurement

	2003 – 2004
	At Ease Computing, Inc, Westborough, MA

Computer Technician

Achievements:

• Redesigned and implemented the corporate web system

• Created web application for online ordering and customer feedback

Responsibilities and Tasks:

• LAMP (Linux/Apache/MySQL/PHP) web development

• Operate and maintain CD/DVD duplication robotics automation

• Administration of shipping logistics

• Hardware troubleshooting and repair

• Telephone and email based customer service and support

	
	

	Education

	2000 - 2004
	Worcester Polytechnic Institute, Worcester, MA

Bachelor of Science: Computer Science

• Software design and implementation

• Project management

• Network application and system design

• Information system management methods

• Technical writing


